The Group Practice at River Place 
Minutes from Patient Participation Group Meeting 15th June 2011
Present:  Dr David Egerton GP (Chair)
Dr Sophy Wollaston- GP
Susan Daniells -Reception Supervisor
RG -Patient
KI-patient
UH-patient
SB-patient
Natalie Teich-Links
Susan Carwright-Links
Renata Johnstone Practice Manager (minutes)
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	Action

	Welcome/Introductions
The first meeting was open by DE who thanked the patients for taking the time to come to the meeting. Every one introduced themselves
	 

	Ground Rules
It was agreed that we would respect each other rights to contribute/participation at the meeting. It was also agreed that this was not the forum for bring individual complaints( these should go through the practice complaints procedure)
	 

	Reasons for being at the meeting
It was generally felt that all of the patients present had positive comments to make about the practice. Comments made included-
     Impressed by the quality of care
     Dealing with staff is usually very good
The ideas that were put forward included
     News letter
     Informing patients about changes to services. It was felt that the practice should use a number of methods to ensure as many patients as possible were kept informed. (Leaflets, text messaging, information being attached to prescriptions, the scroll board and TV screens)
	 

	What do we want from the meeting
Sign up and contribute to the group, attending as many of the 4 meetings annually as possible. Bring ideas to the meeting
	 

	PPG- Constitution
A draft constitution was presented at the meeting which included:
Membership- This is open to any registered patient of the practice
GP will chair the meetings
PM will take the minutes
There were some changes suggested and these will be brought to the next meeting for approval.
	RJ to make the amendments and bring to the next meeting for approval 

	Survey
The practice has designed a patient survey which the group were happy to approve with the addition of a comments box at the end informing patients they can out comments in the box which is located on the reception desk at any time. The survey will be added to the website, as well as hard copies being left in reception and the staff handing them out. UH suggested that perhaps we can get some volunteers to help patients complete the questionnaire so that we get as many as possible
	RJ to action

	Being Representative
This was discussed and it was suggested by NT that we contacted faith groups, ethnic and cultural groups to try and get the group more representative , however it was acknowledged that this may not happen as lots of patients are just not interested 
	RJ to try and make contact with the groups

	Dates of the next meetings
Thursday 22nd September 6:30pm-8:00pm
Wednesday 11th January 2012 2:30pm-4pm
	 

	Thank you
DE thanked all the patients who had taken time out of their day to come to the meeting and we looked forward to seeing them at the next one
	 



