The Group Practice at River Place 

Minutes from Patient Participation Group Meeting 19th March 2014
Present:   
Renata Johnstone (Chair) (RJ)


Geraldine –Receptionist


KI (patient)


Apologises:  (PE) patient SB (Patient) IM(Patient) 
	Notes
	Action

	Welcome/Introductions

RJ Welcome all to the meeting 

	

	Review of Minutes from previous meeting-
Agreed as accurate

	

	Survey
Results of the survey were discussed
KI thought that with everything going on in the NHS the practice had done well and was continuing to provide a high level of care
	

	Action Plan from the survey
See attached plan- 

The big news is the new telephone system that will be installed giving call queuing (something patients had asked for)

Also to continue with the work that we are doing to on improving access.
	

	 Next South Islington PPG Meeting
Tuesday 25th March 2104 6pm – Laycock Street
	

	Date of next meeting will be on 21st May 2014- 3-4pm
	


