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The Practice set up a Patient Group which had its first meeting on 15th June 2011. Patients were invited to attend the meeting using the following:

	Poster in the waiting room

Information leaflet which was left on the Reception counter for patients to pick up
Receptionist telling patients
Invitation letters to patients that GPs had indentified who may well be interested
	Word of mouth


The first meeting was attended by 4 patients, 2 GPs, 2 members from LINK, reception supervisor and the practice manager

Please see minutes from the meeting (Appendix 1)

There were a number of suggestions made about how the group could be made more representative, as at the first meeting all patients were female. Their suggestions were taken up by the practice and as a result did manage to recruit 2 men one of which was Turkish and also a patient with a disability.

The Practice conducted a survey which was approved by the patient Group (See appendix 2)

The results of the survey were discussed at the next meeting on 22nd September 2011 along with the proposed action plan.  

Please see minutes from the meeting (Appendix 3)

Please see Survey results (Appendix 4)

Please see action plan (Appendix 5)

	The practice is happy to report that there has been an increase in the number of patients booking their appointments on line.
	There has been a significant rise in the number of prescriptions being ordered on line

In the newsletter we have advertised the fact that we have a practice website
The booking of appointments and system is constantly under review


The group met again on 11th January 2012 

See attached minutes (Appendix 6)

There were a number of suggestions for the newsletter which is currently in the process of being revamped, these included:

	Practice achievements
	Opening times of the practice (Standard Item)

OOH information and number (Standard Item)
A copy of a letter from palliative care nurse –positive feedback on the way the practice as a whole looks after its palliative 
	Comments- Ask Patients to write in

An explanation of why the chair face away from the reception desk

The Group also asked the practice to look into the possibility of a water cooler. The practice agreed to look into the feasibility of this

We plan to continue to have quarterly meetings. These will alternate between Wednesday afternoons and Thursday evenings to facilitate wider attendance. The dates for the next meetings are yet to be confirmed however it was agreed that it would be April/May. As soon as dates are confirmed patients will be notified 




